
In-depth financial 
planning and advice

Premium

Thank you for your interest in Betterment 
Premium. This program is designed for clients 
who want a more tailored financial planning 
experience in a 1:1 setting with a CERTIFIED 
FINANCIAL PLANNER™. Here's a little more 
about how Premium works and what you get 
from it.

STEP 1

An introduction to Premium
You'll begin with an exploratory phone call 
with a member of our team. We'll discuss�

� Getting started with Betterment, if you 
don't have all your accounts set u�

� Our advisors and the topics we cove�

� How our fees wor�

� Our $100,000 minimum investing balance 
(and next steps if you don't meet it�

� Some of our brand new benefits, like a 
preferred Cash Reserve rate, exclusive 
investing options, and a discount on trust 
& estate planning

After this call, you'll go through some 
onboarding steps (about 25 minutes) to 
prepare for your next financial planning call. 
Onboarding will include�

� Completing our new client for�

� Connecting all external accounts to your 
Betterment profil�

� Securely emailing us your retirement 
documents

STEP 2

In-depth financial planning
Once you've completed your onboarding, you can set up a call when you’re ready for us to go 
through everything. During this time, our financial advisors will get to know you and dive deeper 
into your short-term and long-term financial goals. They'll also help set up your Betterment 
account to reflect those goals and help you achieve them. This 1:1 process will include:

Setting up your financial goals 
For most Premium clients, this will include some of the following:

Emergency fund Upcoming expenses Retirement

College planning Home purchase General investing

Customize investment�

� Choose one or more 
portfolio strategie�

� Customize the risk of 
each financial goa�

� Agree on how to adjust 
your risk tolerance over 
time

Implement a savings pla�

� Calculate how much you 
need to save toward each 
of your goal�

� Propose an optimal 
account mi�

� For example: 401(k)s, 
IRAs, 529s, cash, and 
backdoor Roth�

� Set up recurring deposits 
to automate your savings

Review our tax strategie�

� Tax-loss harvestin�

� Asset locatio�

� Charitable donation�

� Capital gains thresholds

STEP 3

Ongoing, on-demand financial advice
We can set up periodic check-ins via phone 
or email to help keep your plan on track. You 
can also reach out to us any time you have a 
question or want to make a change.


During these calls, we can discuss whatever's 
on your mind as you invest and save for the 
life you want.

Make sure to keep an eye out for critical 
events, such as�

� Job/income changes that might impact tax 
brackets and budget�

� Life moments, like marriage or kids, that 
can alter or add to your goal�

� Economic changes that can warrant 
updating your investment strategy

Certified Financial Planner Board of Standards, Inc. (CFP Board) owns the CFP® certification mark, the CERTIFIED FINANCIAL PLANNER™ 
certification mark, and the CFP® certification mark (with plaque design) logo in the United States, which it authorizes use of by individuals 
who successfully complete CFP Board’s initial and ongoing certification requirements.


* The APY Boost promotion is only available to clients who upgrade to Betterment Premium services on or after April 25, 2024, as described in 
the Premium Services Terms & Conditions. If you upgrade, your Cash Reserve rate will be increased by 0.25% on top of the current standard 
Cash Reserve rate (“APY Boost”) during the period of time that you maintain the Premium $100,000 Account Threshold and receive Premium 
Services (the “promotional period”). The Cash Reserve Rate is currently 5.00% but is subject to change, including during the promotional 
period. For example, if the standard Cash Reserve Rate decreases during the promotional period, your promotional rate will also decrease. 
Please note that the Cash Reserve APY is variable and only applies to Cash Reserve accounts or Cash Reserve goals, not investments. If you 
fail to maintain the Account Threshold and/or elect to discontinue Premium Services, your interest rate will return to the standard Cash 
Reserve rate at that time. If you elect to exclude Cash Reserve deposits from one or more participating Program Banks, Betterment is unable to 
guarantee you will receive the APY Boost regardless of whether you continue to qualify as a Betterment Premium client. 


The APY Boost promotion is not valid with any other offers, and it is non-transferable. Offer available to U.S. Residents only. Accounts advised 
through the Betterment for Advisors platform and balances held in 401(k) plans managed by Betterment at Work are excluded from this offer. 
Betterment reserves the right to terminate the APY Boost at any time, to limit account bonuses you are eligible to receive, and to refuse or 
recover any promotion award if Betterment determines that it was obtained under wrongful or fraudulent circumstances, that inaccurate or 
incomplete information was provided in opening the account, or that any terms of the Betterment Client Agreements or Premium Services 
Terms & Conditions have been violated.


Betterment Cash Reserve ("Cash Reserve") is offered by Betterment LLC. Clients of Betterment LLC participate in Cash Reserve through their 
brokerage account held at Betterment Securities. Neither Betterment LLC nor any of its affiliates is a bank. Through Cash Reserve, clients' 
funds are deposited into one or more banks ("Program Banks") where the funds earn a variable interest rate and are eligible for FDIC insurance. 
Cash Reserve provides Betterment clients with the opportunity to earn interest on cash intended to purchase securities through Betterment 
LLC and Betterment Securities. Cash Reserve should not be viewed as a long-term investment option. 
Funds held in your brokerage accounts are not FDIC-insured but are protected by SIPC. Funds in transit to or from Program Banks are generally 
not FDIC-insured but are protected by SIPC, except when those funds are held in a sweep account following a deposit or prior to a withdrawal, 
at which time funds are eligible for FDIC insurance but are not protected by SIPC. See Betterment Client Agreements for further details. If you 
participate in Cash Reserve, you authorize Betterment, on a discretionary basis, to direct Betterment Securities as to the allocation of your 
funds among one or more Program Banks. Deposits at each Program Bank are insured by the FDIC up to $250,000 for each insurable capacity 
(e.g. individual or joint). In aggregate, funds deposited into Cash Reserve are eligible for up to $2,000,000 (or $4,000,000 for joint accounts) of 
FDIC insurance once the funds reach one or more Program Banks (up to $250,000 for each insurable capacity—e.g., individual or joint—at up to 
eight Program Banks). Even if there are more than eight Program Banks, clients will not necessarily have deposits allocated in a manner that 
will provide FDIC insurance above $2,000,000 (or $4,000,000 for joint accounts). The FDIC calculates the insurance limits based on all 
accounts held in the same insurable capacity at a bank, not just cash in Cash Reserve. Although certain types of accounts, such as trust 
accounts may be eligible for additional FDIC insurance based on the number of beneficiaries, funds will be allocated to each Program Bank in 
such a way that provides up to $250,000 of FDIC insurance for individual accounts, $500,000 of FDIC insurance for joint accounts, and 
$250,000 of FDIC insurance for trust and other corporate account types, in each case per Program Bank. In the event you maintain an 
individual or joint Cash Reserve account and are a beneficiary of a Cash Reserve trust account, Betterment does not provide FDIC insurance 
based on your status as a beneficiary. If clients elect to exclude one or more Program Banks from receiving deposits the amount of FDIC 
insurance available through Cash Reserve may be lower. Clients are responsible for monitoring their total assets at each Program Bank, 
including existing deposits held at Program Banks outside of Cash Reserve, to ensure FDIC insurance limits are not exceeded, which could 
result in some funds being uninsured. For more information on FDIC insurance please visit www.FDIC.gov. Deposits held in Program Banks are 
not protected by SIPC. For more information see the full terms and conditions and Betterment LLC's Form ADV Part 2.


¹ Estate planning services are provided solely by Huge Legal Technology Company, Inc. d/b/a Trust & Will. Trust & Will is not an affiliate of 
Betterment, and Betterment does not receive compensation when you elect to receive services from Trust & Will. This email is not an 
endorsement of Trust & Will services. Estate planning may vary by state, you should consider your personal situation and read all relevant terms 
and conditions before electing to receive estate planning services. Offer only available to clients who upgrade to Betterment Premium services 
on or after April 16, 2024, as described in the Premium Services Terms & Conditions. 


This content from Betterment LLC is not intended as a recommendation, offer or solicitation for the purchase or sale of any security or 
investment strategy. The information contained is intended for educational purposes only and is not meant to constitute investment or tax 
advice. Advisory services provided by Betterment LLC, an SEC-registered investment adviser. Brokerage services provided to clients of 
Betterment LLC by Betterment Securities, an SEC-registered broker-dealer and member of FINRA/SIPC. Digital asset custody and trading 
services are provided by Gemini Trust Company, LLC, a New York trust company regulated by the New York State Department of Financial 
Services (NYDFS). Investments in securities and digital assets: Not FDIC Insured • No Bank Guarantee • May Lose Value. Investing in securities 
and digital assets involves risks, and there is always the potential of losing money when you invest in securities and digital assets. © 
Betterment. All rights reserved.


Tax Loss Harvesting+ (TLH+) is not suitable for all investors. Consider your personal circumstances before deciding whether to utilize 
Betterment’s TLH+ feature. Learn more at https://www.betterment.com/legal/tax-loss-harvesting.

https://www.betterment.com/cash-portfolio
https://www.betterment.com/legal
https://www.fdic.gov/
https://www.betterment.com/legal/cash-reserve
https://betterment-prod-cdn.s3.amazonaws.com/agreements/Betterment_LLC_ADV+PART+2_2024_03_28.docx.pdf
https://www.betterment.com/legal/tax-loss-harvesting

