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PricewaterhouseCoopers LLP, 300 Madison Avenue, New York, New York 10017 
T: (646) 471 3000, www.pwc.com/us 

Report of Independent Registered Public Accounting Firm 

To the Member and Management of MTG LLC dba Betterment Securities 

Qualified Opinion on the Financial Statement – Statement of Financial Condition 

We have audited the accompanying statement of financial condition of MTG LLC dba Betterment Securities 
(the “Company”) as of December 31, 2023, including the related notes (collectively referred to as the 
“financial statement”). In our opinion, except for the effects of such adjustments, if any, as might have been 
determined to be necessary had we been able to examine evidence regarding the safeguarding liability and 
corresponding safeguarding asset, as described in the following paragraph, the financial statement presents 
fairly, in all material respects, the financial position of the Company as of December 31, 2023 in conformity 
with accounting principles generally accepted in the United States of America.   

As discussed in Note 2 to the financial statement, the Company applied the guidance set forth in Securities 
and Exchange Commission Staff Accounting Bulletin 121 regarding the accounting for obligations to 
safeguard crypto assets held for users of the Company’s platform. As a result, the Company recognized a 
safeguarding liability, and a corresponding safeguarding asset, in its statement of financial condition as of 
December 31, 2023. We were unable to obtain sufficient appropriate audit evidence to support the 
Company’s crypto asset safeguarding liability and corresponding safeguarding asset of $28.0 million and 
$28.0 million, respectively, as of December 31, 2023, due to the inability to obtain certain underlying 
financial information maintained at the third party custodian to support these balances. Consequently, we 
were unable to determine whether any adjustments to the financial statement were necessary related to 
these balances. 

Basis for Qualified Opinion 

The financial statement is the responsibility of the Company’s management. Our responsibility is to express 
an opinion on the Company's financial statement based on our audit. We are a public accounting firm 
registered with the Public Company Accounting Oversight Board (United States) (PCAOB) and are required 
to be independent with respect to the Company in accordance with the U.S. federal securities laws and the 
applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.  

We conducted our audit of this financial statement in accordance with the standards of the PCAOB. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the 
financial statement is free of material misstatement, whether due to error or fraud.   

Our audit included performing procedures to assess the risks of material misstatement of the financial 
statement, whether due to error or fraud, and performing procedures that respond to those risks. Such 
procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the 
financial statement. Our audit also included evaluating the accounting principles used and significant 
estimates made by management, as well as evaluating the overall presentation of the financial statement. We 
believe that our audit provides a reasonable basis for our opinion. 

New York, New York 
March 27, 2024 

We have served as the Company’s auditor since 2022. 
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MTG LLC dba Betterment Securities 
Statement of Financial Condition 

As of December 31, 2023 

Assets 

Cash and cash equivalents $            23,135,977 

Cash segregated under federal and other regulations             4,508,248 

Receivable from Clearing Broker               4,053,069 

Customer held fractional shares 483,152,146 

Safeguarding asset 28,016,460 

Receivable from customers 496,535 

Deposits with Clearing Broker               1,008,189 

Receivable from affiliate 170,100 

Receivable from vendor 1,296,238 

Prepaid expenses and other assets  144,209 

Total assets $  545,981,171 

Liabilities and Member’s equity 

    Liabilities: 

  Payable to customers $    90,913 

  Repurchase obligations for customer investments 483,152,146 

     Safeguarding liability 28,016,460 

  Accounts payable and accrued expenses 984,765 

  Payable to Parent 108,378 

  Payable to affiliates 458,773 

  Deferred revenue 5,750,000 

    Total liabilities 518,561,435 

     Member’s equity 27,419,736 

Total liabilities and Member’s equity $  545,981,171 

See accompanying notes to the financial statements 
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MTG LLC dba Betterment Securities 

Notes to the Statement of Financial Condition  
December 31, 2023 

 
1. Organization and Nature of Business 

 
MTG LLC dba Betterment Securities (the “Company”), a New York limited liability company, is 
wholly owned by Betterment Holdings, Inc. (the “Parent”), a privately held Delaware Corporation. The 
Company is an omnibus broker-dealer registered with the Securities and Exchange Commission 
(“SEC”) and is a member of the Financial Industry Regulatory Authority, Inc. (“FINRA”). The 
Company is licensed in 50 states, the District of Columbia, Puerto Rico and the U.S. Virgin Islands and 
its headquarters are in New York City. The Company currently operates in one reportable business 
segment which represents principally all of the Company’s operations. The U.S. Dollar is the functional 
currency of the Company. The Company provides execution, clearing, and custody services for 
customers introduced by Betterment LLC (the "RIA" or “Adviser”), an SEC registered investment 
advisor and affiliate of the Company. The Company clears its securities transactions on an omnibus 
basis through Apex Clearing Corporation (“Apex” or the “Clearing Broker”).  
 

2. Summary of Significant Accounting Policies 
 
Basis of presentation and use of estimates 
The accompanying Statement of Financial Condition has been prepared in conformity with accounting 
principles generally accepted in the United States, which require management to make certain estimates 
and assumptions that affect the reported amounts in the financial statement. Those estimates and 
assumptions affect the reported amounts of assets and liabilities and the disclosure of contingent assets 
and liabilities. Actual results could materially differ from those estimates.  
 
Cash and cash equivalents 
The Company maintains its cash balances at various financial institutions. These balances are insured 
by the Federal Deposit Insurance Corporation (“FDIC”) up to $250,000 subject to certain limitations. 
As of December 31, 2023, the Company held cash balances at four financial institutions, two of which 
held cash balances of $5,269,093 for the Company in excess of the FDIC insured limit. The Company 
manages this risk by selecting financial institutions deemed highly creditworthy to minimize the risk. 
 
The Company considers all highly liquid investments with original maturities of 90 days or less at the 
time of purchase to be cash equivalents. Such investments are included in cash and cash equivalents in 
the Statement of Financial Condition, are recorded at fair value, and consist of money market funds.  

 
Income taxes 
The Company is an entity that is disregarded as separate from its owner for federal, state, and local 
income tax purposes. The Company’s income is allocated directly to its sole member and the Company 
is not subject to a corporate level of taxation. Pursuant to ASC 740, the Company is not required to 
allocate income tax provision to a legal entity that is both not subject to tax and disregarded by the 
taxing authority, though an entity may elect to do so. Accordingly, no provision has been made for 
income taxes as the Company has elected to not allocate an income tax provision.    
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MTG LLC dba Betterment Securities 
Notes to the Statement of Financial Condition  

December 31, 2023 
 

Fair value instruments 
Fair value is defined as the price that would be received from selling an asset or the price paid to transfer 
a liability, or the exit price, in an orderly transaction between market participants at the measurement 
date. In accordance with ASC 820, Fair Value Measurement, the Company uses a three-tier fair value  

 
hierarchy to classify and disclose all assets and liabilities measured at fair value on a recurring basis, 
as well as assets and liabilities measured at fair value on a non-recurring basis, in periods after their 
initial measurement. The hierarchy requires us to use observable inputs when available, and to minimize 
the use of unobservable inputs when determining fair value. The three tiers are defined as follows: 

 
Level 1: Quoted prices in active markets or liabilities in active markets for identical assets or liabilities, 
accessible by us at the measurement date. 

 
Level 2: Quoted prices for similar assets or liabilities in active markets, or quoted prices for identical 
or similar assets or liabilities in markets that are not active, or other observable inputs other than quoted 
prices. 

 
Level 3: Unobservable inputs for assets or liabilities for which there is little or no market data, which 
require us to develop our own assumptions. These unobservable assumptions reflect estimates of inputs 
that market participants would use in pricing the asset or liability. Valuation techniques include the use 
of option pricing models, discounted cash flows, or similar techniques, which incorporate our own 
estimates of assumptions that market participants would use in pricing the instrument or valuations that 
require significant management judgment or estimation. 

 
Included in Customer held fractional shares in the Statement of Financial Condition, the Company has 
recorded Level 1 trading securities primarily comprised of ETFs of $483,152,146. 
 
As a result of SAB 121 the Company has recorded a safeguarding liability and corresponding asset in 
the Statement of Financial Condition. As there is no market for safeguarding liability or the 
corresponding assets, they have been valued based on the underlying crypto asset, resulting in level 2 
classification.  
 
A financial instrument’s level within the fair value hierarchy is based on the lowest level of any input 
that is significant to the fair value measurement. The carrying amounts of certain financial instruments 
approximate their fair value due to the short-term nature, which include cash, cash segregated under 
federal and other regulations, receivables from clearing organization, receivables from customers and 
affiliate, deposits with clearing organizations, other assets, accrued expenses and other liabilities, 
payables to users, payables to parent and affiliate.  
 
Contract balances 
The timing of revenue recognition may differ from the timing of payment by customers. The Company 
records a receivable when revenue is recognized prior to payment and the Company has an 
unconditional right to payment. Alternatively, when payment precedes the provision of the related 
services, the Company records deferred revenue until the performance obligations are satisfied. 
Deferred revenue consists of proxy service fees received in advance of the performance obligation 
being satisfied. As of December 31, 2023, the Company recorded Deferred Revenue of $5,750,000 on 
the Statement of Financial Condition. 
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MTG LLC dba Betterment Securities 
Notes to the Statement of Financial Condition  

December 31, 2023 
 

Staff Accounting Bulletin No. 121 (“SAB 121”) 
In March 2022, the SEC issued Staff Accounting Bulletin No. 121 (“SAB 121”), which provides 
interpretive accounting and disclosure guidance to entities that have obligations to safeguard crypto 
assets held for their platform users, whether directly or through an agent or another third-party acting 
on its behalf.  Safeguarding is defined as taking actions to secure customer crypto assets and the 
associated cryptographic key information and protecting them from loss, theft, or other misuse. SAB 
121 is effective for interim or annual periods ending after June 15, 2022, with retrospective application. 
SAB 121 states that the entity should recognize a liability representing its obligation to safeguard such 
crypto-assets accompanied by a corresponding asset on its balance sheet representing the platform 
users’ crypto-assets held in custody measured at fair value initially and at each subsequent reporting 
period. SAB 121 also states that accompanying disclosures should be considered regarding the entity’s 
obligation to safeguard crypto-assets for platform users. On October 12, 2022, the Adviser began 
offering crypto advisory services (“Betterment Crypto”), through which the Adviser provides 
investment advice and discretionary management of crypto-assets custodied by Gemini, a New York 
state trust company (“Gemini”). Betterment Crypto customers enter into a direct relationship with 
Gemini as the custodian of their crypto-assets, open individual accounts at Gemini, and agree to the 
terms and conditions of the Gemini User Agreement. Gemini serves as custodian of all crypto-assets 
and provides crypto-asset trading, recordkeeping, and related services for the offering. Gemini prepares 
and delivers account statements for Betterment Crypto customers, and Gemini possesses the 
cryptographic key information for all crypto-assets. 

  
The Company does not provide execution, custody or safeguarding services for the crypto-assets, does 
not maintain or have access to the cryptographic key information, and does not have any legal title or 
claim to such crypto assets. The Company facilitates the movement of customer funds to and from 
Gemini as a part of the account opening process.  

  
The Company adopted SAB 121 as of October 12, 2022, the date the Adviser began offering crypto 
advisory services. In accordance with SAB 121, the Company has recognized a safeguarding liability, 
and a corresponding safeguarding asset in its Statement of Financial Condition.  In accordance with 
SAB 121, the safeguarding liability and corresponding safeguarding asset are measured and recorded 
at the fair value in accordance with ASC 820, Fair Value Measurement (“ASC 820”). Subsequent 
changes to the fair value measure are reflected as equal and offsetting adjustments to the carrying values 
of the safeguarding liability and corresponding safeguarding asset unless there is a loss event in which 
case the asset would be marked to the new level and liability would remain the same. The Company is 
not aware of any loss events at this time. The amount of the reporting safeguarding asset and liability 
are determined based on information provided by Gemini. Uncertainty regarding the operation of 
certain processes and controls by Gemini, as the custodian, could affect the completeness and accuracy 
of information provided, which may impact the reported balances. 

  
As of December 31, 2023 the Company recognized a safeguarding liability and corresponding asset of 
$28,016,460 which consisted of $12,180,092 held in Bitcoin (BTC), $5,707,826 held in Ether 
(ETH), and $10,128,542 of other assets.  

  
As required under SAB 121, the Company evaluates any potential loss events, such as theft, loss or 
destruction of the cryptographic keys, that may affect the measurement of the safeguarding asset, which 
would be reflected in our Statement of Income in the period the loss occurs.  
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MTG LLC dba Betterment Securities 
Notes to the Statement of Financial Condition  

December 31, 2023 
 
3. Cash Segregated Under Federal and Other Regulations  

 
The Company maintains records of credits payable to customers. Credits payable to customers are 
either maintained in a sweep program under which cash is held in an account at a bank whose deposits 
are insured by the FDIC or segregated in a special reserve bank account for the exclusive benefit of 
customers pursuant to Rule 15c3-3 of the Securities Exchange Act of 1934. The assets maintained in 
the sweep program are customer funds maintained in a good control location and, as a result, are not 
included on the Statement of Financial Condition. 

 
4. Deposits Held by Clearing Broker and Clearing Organization 

 
Under the terms of the agreement between the Company and the Clearing Broker, the Company is 
required to maintain a certain amount of cash on deposit to cover any obligations that may arise from 
the Company. Such clearing deposits are generally retained by the clearing firm for the duration of the 
clearing arrangement and are generally returned to the correspondent firm, if the correspondent firm 
does not have obligations to the clearing firm that it cannot otherwise satisfy, within a short period after 
termination of a clearing arrangement. Included in Deposits with Clearing Broker on the Statement of 
Financial Condition is a $1,008,189 clearing deposit with the Clearing Broker. As of December 31, 
2023, the Company recorded receivables from the Clearing Broker of $4,053,069 for cash balances 
held at the Clearing Broker in the normal course of business.  

 
5. Receivable from Customers and Payable to Customers 
 

As of December 31, 2023, the Company recorded Receivables from customers of $496,535 and 
Payables to customers of $90,913. Receivables from customers primarily result from ACH returns on 
customer deposits after securities have been purchased, which results in the customer having a negative 
cash balance in their brokerage account. These receivables are generally resolved within a few days by 
selling the securities and recovering the sale proceeds. We have no expectation of credit losses for 
receivables from users that are fully secured, where the fair value of the collateral securing the balance 
is equal to or in excess of the receivable amount. This is based on our assessment of the nature of the 
collateral, potential future changes in collateral values, and historical credit loss information relating to 
fully secured receivables. In cases where the fair value of the collateral is less than the outstanding 
receivable balance from a user, or an unsecured balance is outstanding and deemed to be uncollectible, 
the balance will be written off. The Company is indemnified by the RIA, an SEC registered investment 
advisor and affiliate of the Company, for losses incurred in connection with unsecured users’ 
receivables. Receivables from customers are not included in the Company’s 15c3-3 reserve 
computation. Write-offs related to customer receivables were immaterial for the period presented. 
 
Payables to customers are comprised of customer cash balances in their brokerage account, which 
typically result from customer cash received at the clearing firm that is not yet swept to customer sweep 
accounts. Cash balances in the brokerage account are generally swept and assigned to customer 
accounts the same day they are received but may be delayed due to data reconciliation matters relating  
to dividend assignments or in-kind transfers. These reconciliation matters are generally resolved and 
swept to customer accounts within a few days.  
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MTG LLC dba Betterment Securities 
Notes to the Statement of Financial Condition  

December 31, 2023 
 
6. Related Party Transactions 
 

Related party transactions may include any transaction between entities under common control or with 
affiliates of the Company.  
 
The Company and the RIA are affiliated through common ownership. The Company maintains an 
arrangement with the RIA, amended January 1, 2018, under which the Company will maintain 
brokerage accounts, execute security transactions, and provide back-office operations and technical 
support. In addition, the RIA provides certain technology services to the Company. As of December 
31, 2023, the RIA owed the Company a net total of $170,100 related to fees collected by the RIA on 
behalf of the Company. 
 
The Company holds cash at the Clearing Broker on behalf of the RIA to facilitate trading activity. In 
connection with this arrangement, the Company is in possession of cash that is owed to the RIA. As of 
December 31, 2023, the Company owed the RIA $458,773 related to these arrangements. Amounts 
owed between entities are typically settled on a monthly basis. 

 
The Company and the Parent maintain an administrative service agreement under which the Parent 
provides office space, personnel, and technology services to the Company for use in its operations. As 
of December 31, 2023, the Company owed the Parent $108,378 primarily related to this agreement.  
 
From time to time, the Company will make distributions of excess capital to the Parent.  
 
It is possible that the terms of the related party transactions are not the same as those that would result 
for transactions among wholly unrelated parties. The amount of revenue earned, and expenses incurred 
from affiliates may not be reflective of similar activity that may otherwise would have existed with 
unaffiliated third parties.  

 
7. Investment in Fractional Shares and Repurchase Obligation for Customer Investments  
 

The Company executes and allocates purchases and sales of investment securities for customers based 
on advice provided by the RIA. Although transactions are executed in whole share amounts, fractional 
share balances may be held at the individual customer account level. The Company determined 
fractional shares held by customers do not meet the criteria for derecognition under ASC 860, Transfers 
and Servicing, and are accounted for by the Company as securities and related secured borrowings. 
These financial assets and corresponding liabilities are presented as Customer held fractional shares 
and Repurchase obligations for customer held investments in the Statement of Financial Condition.  
The Company has elected the fair value option for the repurchase obligation. The fair value of these 
assets and liabilities are determined by quoted prices in active markets. 

 
8. Regulatory Requirements 

 
As a registered broker-dealer, the Company is subject to the net capital provisions of Rule 15c3-1 of 
the Securities Exchange Act of 1934. Under this provision, the Company elected the Aggregate 
Indebtedness Standard, which requires that the Company’s aggregate indebtedness shall not exceed 
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MTG LLC dba Betterment Securities 
Notes to the Statement of Financial Condition  

December 31, 2023 
 

fifteen times net capital, as defined. As of December 31, 2023, the Company had net capital of 
$25,862,907 which was $25,413,274 in excess of its required net capital of $449,633. The ratio of 
aggregate indebtedness to net capital was 0.26 to 1. 

 
In addition, the Company maintains records of credits payable to customers and performs a weekly 
computation to identify customer-related payables. If the calculation results in a net payable to 
customers, the Company is required to reserve this amount in a special reserve account. As of December 
31, 2023, the Company had a reserve requirement of $648,336 and held $4,508,248 on deposit in the 
special reserve account. 

 
9. Control of Securities 
 

The Company maintains control of all fully paid customer securities by holding them in omnibus 
accounts at the Clearing Broker. The Company has instructed the Clearing Broker to maintain physical 
possession or control of all fully paid customer securities carried in the account free of any charge or 
lien. The value of such assets is not included on the Statement of Financial Condition. 
 

10. Financial Instruments with Off-Balance Sheet Credit Risk 
 
In the normal course of business, the Company’s customer activities involve the execution, settlement, 
and financing of various customer securities. These activities may expose the Company to off-balance 
sheet credit risk in the event a customer is unable to fulfill its contracted obligations. The Company is 
therefore exposed to risk of loss on these transactions in the event of a contra party being unable to 
meet the terms of their contracts, which may require the Company to purchase or sell financial 
instruments at prevailing market prices. 

 
11. Contingencies 

 
The Company may become subject to various legal proceedings, claims and regulatory matters that 
may arise in the ordinary course of business. The Company also has been and may in the future be the 
subject of one or more regulatory or self-regulatory organization inquiries, examinations, or 
enforcement actions. As a result, the Company incurs or may incur expenses related to regulatory 
matters, including penalties and fines.  

 
12. Subsequent Events 

 
On February 16, 2024, the Adviser modified contractual and disclosure provisions to reflect that 
Betterment Crypto clients could direct withdrawals from Gemini without the Company’s involvement. 
As a result of these changes, the Company will no longer need to recognize on its Statement of Financial 
Condition a safeguarding liability and corresponding asset under SAB 121 as of that date. Management 
has evaluated the impact of all subsequent events through March 27, 2024, the date the financial 
statements were available to be issued, and has determined that there were no subsequent events not 
otherwise reported in these financial statements or the notes thereto requiring disclosure. 
 

 
 


